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Karen J.

Cardiomyopathy - Medicare
Access Fund grant recipient

“l wanted to write to
you and tell you how
treatment and the
Foundation have
changed my life, from
being in a wheelchair
to being able to walk
and enjoy life with my
family. Thank you for
this life-changing
grant which allows
me to have a life at
68.”

P.O. Box 489

Buckeystown, MD 21717

Fast Facts

E: R
» The HealthWell Foundation is a leading independent ﬁkv @
non-profit dedicated to improving access to health care for
America’s underinsured. E
» When health insurance is not enough, we fill the gap by assisting
with copays, premiums, deductibles and out-of-pocket expenses.
» For over two decades, HealthWell has served as a financial lifeline to more than 1.3 million
underinsured Americans. Since 2004, HealthWell has:

o Built a robust portfolio of more than 100 disease-specific funds, including 40 funds in
oncology and funds to assist patients and their caregivers with behavioral health
issues.

o Awarded more than $5.2 billion in financial support through more than 2.2 million
grants.

o Helped over 500,000 people living with cancer through more than 765,000
oncology grants totaling more than $2.6 billion.

o Assisted over 725 oncology patients with out-of-pocket costs for behavioral health
services through more than 1,000 grants totaling over $500,000 in financial support
through our Cancer-Related Behavioral Health Fund and Oncology Caregiver
Behavioral Health Fund.

» Established a dedicated contact center, HWF Direct, in 2018 to ensure every caller receives
compassionate, compliant, and fully satisfactory assistance.

o More than 140 highly trained professionals serve as the first line of communication for
patients, providers, pharmacies, family members and caregivers who reach out to use
for assistance.

o Assisted more than 45,000 callers each month during 2025.

= Managed over 376,800 active patient grants.

o Key performance metrics focus on providing responsive, high-quality care to every
caller and our high standards continue to be recognized by those we serve.

» Received national recognition as a leading charity, ranking #17 on the Forbes list of
America’s 100 Top Charities and recognized as 1 out of 8 charities to receive a
100% fundraising efficiency.
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Grant Process
Qualify

To qualify for assistance, applicants must:

e Have some form of health insurance (major
medical or prescription drug)

e Have an income that is less than 500 percent

of the Federal Poverty Level Kathy P.
* Be receiving treatment for a specific medical , .
. ) o ] Myelodysplastic Syndromes - Medicare Access
condition for which funding is available Fund grant recipient
Apply “| had zero income and was without a plan.

What became immediately evident was that |
couldn’t pay my rent and would soon be
can apply online or by phone homeless. The diagnosis of cancer was a
* Receive instant notification of approval stress all unto itself. But the stress of financial
devastation that followed was even worse.
Use Your Grant Through a social worker at my clinic, | was
e \We offer instant pharmacy cards for desired connected with HealthWell. With this monthly
check from HealthWell, | can afford the copays

» Patients, caregivers and health care providers

fund§ T ) . on my medications and | can buy groceries!
* We direct bill with providers and pharmacies Finding the check in the mail is always followed
* Re-apply after 12 months by a sense of relief. “

Online Tools

Income Checker & FPL Guide Real-Time Fund Alert
Medication or Patient Mobile App
Diagnosis/Code Search Tool Pharmacy Card Lookup
Online Application Pharmacy and Provider
Scan to view our full list HWF Assist® Chatbot Portals
s irEE Approval Letter Lookup Patient Portal

@l @healthwellfoundation m @healthwell-foundation G @HealthWellFoundation

li @HealthWellFoundation m @healthwellfoundation.org @HealthWellFoundation
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	“I wanted to write to you and tell you how treatment and the Foundation have changed my life, from being in a wheelchair to being able to walk and enjoy life with my family. Thank you for this life-changing grant which allows me to have a life at 68.”
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	Myelodysplastic Syndromes - Medicare Access Fund grant recipient
	“I had zero income and was without a plan. What became immediately evident was that I couldn’t pay my rent and would soon be homeless. The diagnosis of cancer was a stress all unto itself. But the stress of financial devastation that followed was even worse. Through a social worker at my clinic, I was connected with HealthWell. With this monthly check from HealthWell, I can afford the copays on my medications and I can buy groceries! Finding the check in the mail is always followed by a sense of relief. “
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